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Competency 1.2: Demonstrate professional relations with customers 
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Competency 1.3: Demonstrate professional relations with coworkers 
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Competency 1.5: Demonstrate written and oral communication skills 
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Competency 1.6: Perform basic mathematical computations with and without a calculator 
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Unit 2: Marketing and Business Foundations 
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Competency 2.2: Examine business operations 
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Competency 2.3: Examine management and leadership 
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Competency 2.4: Examine business ownership 
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Competency 3.2: Evaluate economic systems 
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Competency 3.3: Examine cost-profit relationships 
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Competency 3 . 4 : Analyze economic indicators and trends 
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Competency 3.5: Demonstrate basic knowledge of economics 
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Competency 3.7: Demonstrate basic knowledge of organized labor 
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Unit 4 : Promotion 
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Competency 4.2: Prepare a promotional campaign 
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Competency 4.3: Perform point-of-sale (POS) functions 
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Competency 4.4: Perform point-of-sale (POS) opening and closing procedures 
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Competency 4.5: Manage selling activities 
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Competency 4.6: Sell products/services 
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Unit 5: Risk Management 
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Competency 5.2: Minimize internal theft 



U 

-C 

05 

z 

3 






in 

a> 

W> 

« 

Pm 

C 

O 

4> 



a> 

3 

Q 



u 

o 

-C 

4-1 

3 



OJ 

H 



a> 

a 

>> 

H 



.2 £ 



2 

£ 

J 3 

3 

_U 

E 

3 

u 

o 

u 

oo 

OQ 

04 



in 

o\ 

oo 

04 



4 > 

o 

£ 

a. 

k* 

o 

£ 

4 > 

-C 



I - E 

c/3 

£ 3 

I> 

s « 

^ c 

o 



o 

£ 



> 

1? 



© 



-o 

c 

j 2 

od 

w: 

or 

-o 

c 

cd 

Z 

o 

t: 

3 

03 



c 

3 

Oh 

-o 

c 

cd 

C/3 

c 

O 

cd 

-O 

c 

3 

o 

PP 

to£ 

c 

o 



© 






c 

4 > 

c/3 

C/3 

04 

WJ 

c 

o 

cd 



© 



c 

£ 

T3 

C 

cd 

T3 

a> 

c/3 

3 

X 



w: 

c 

o 

1— 

cd 

2 



© 



a 

J*T 

Urn 

o 

£ 

b£ 

3 

C 

4) 

> 

<o 



c 

cd 

Q. 

£ 

o 

U 

I— 

<o 

> 

o 

c 

o 

U 



VO 

ON 

av 



© 



<u g 

O .3 

c .ti 

4) "O 

o 04 

g- TJ 
£ «- 
o 00 
U 

£? V 

cr cl 

£ ^ 

<, c/3 

£ 3 

O CJ 

c 
£ 
CP 
4> 



£ 

cd 

o 



c 

4 > 

£ 

<u 

at 

cd 

c 

cd 



£ c 

CP 04 



c 

D 



JD 

3 

■8 

2 



c /3 O 

«j J= 



£ I 

£ £ 

3 o 

§ ^ 
u « 
z: w 

O c+- 

u ° 
oo £ 

04 Q 



Tf 




IT) 




CJv 




00 




04 




C/3 




4> 


4) 


' 0 


o 


4) 


£ 


OO 


Cl 


cd 


L* 




u. 


*o 


O 


4) 






4) 


*2 




i— w 




3 

2 


c 


>> 


4> 




^3 


n 

3 

cd 


cd 

> 



£ 

> 



Q 

04 



<u 

&£ 

t— 

3 

00 

s— 

4 > 

£ 

O 

Oh 



Q 

04 



-C 

cd 

Oh 

L* 

4 > 

a> 

e3 

U 



Q 

04 



-C 

cd 

CP 

4 ) 

4 ) 

c3 

U 



Tf 

ON 

av 

© 



vO 

av 

av 



CN 

av 

Ov 

H 

00 



CN 

av 

av 

© 



4) 



3 

O 

4 ) 

00 



4 ) 

tJC 

cd 

c 

n 

OO 

& 

o 

c 

4 ) 

> 

c 



£ 

o 

c n 
>> 
00 



c 

o 

U 

5^ 



C 

4 ) 

> 

C 



Oh 

< 



Cu 

< 



CP 

< 



lO 

m 



m 



BEST COPY AVAILABLE 



Competency 5.3: Control point-of-sale (POS) transactions 
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Competency 5.4: Follow safety precautions 
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Competency 5.5: Demonstrate knowledge of risks 
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Competency 7.2: Determine selling prices 
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Unit 8: Financing 










u 


OX 


QJ 


WD 


JO 


« 


C/5 


ffu 


3 


c 


3 


o 


cu 


>1* 

QJ 

£ 



C /5 

OJ 

C /5 

C /5 

OJ 

*C /5 

B 

pfi 

Jm 

o 



C /5 

e 

9 

Jm 

0/ 

2 

*C /5 

B 

O 

CJ 



.2 

*3 

b 

fi 



0> 

C 

£ 

B 

X 

w 



QO 
CJ 

B 

OJ 

O) 

bu 

£ 

O 

U 1 



ce 

Q 



3 

◄ 



ax 



OX 

a 

>> 

H 



j3 

3 

CL 

c 

o 

C/3 

a 

£ 

o 

x: 

H 



3 

CO 

T3 

_o 

7L| 

a. 



£ 

•3 

03 

i— 

3 

CL 

u 

2 

cu 



a 



c* 



"O 

C 

3 

bd 

bi 

UO 

T3 

C 

3 

£ 

O 

fc 

3 

CO 



C 

o 

o 

c 

3 

Uh 

C 

3 

c/> 

C 

o 

3 

13 

C 

3 

O 

tu 

bX. 

c 



bJC 

c 



o 

c 

13 

C 

03 

TD 

a> 

VO 

3 

X 



03 

i—i 

CL 

bX. 

c 



bO 

c 



X2 

3 

CL 



ir 

ON 

ON 

© 



o3 

rs 

’£ 

CL 



c 

1— 

3 

o 

c 

'bb 

t— 

03 



-C 

bX) 



tsi 

■f O 
S G 

bO > 

• £ £ 
.£ c 

"O ctf 

c 

J3 cu 



x cj 

2 os 



b£ 

C 

CLl 

av 

CD 

-a 

t— 

o 

o 

<u 



bJG| 

o3 

C 

03 



>> 

C 

o3 

CL 

£ 

o 

U 

i— 

CD 

> 

O 

c 

o 

U 



ON 

ON 

© 



<d 

o 

c 

CL) 

a> 

CL 

£ 

o 

°»s 

1$ 

cr cl 



c 

03 

C 

£ 



c 

D 



CD 

C 



3 

CQ 



bo 

c 

’o 

c 

(3 

c 



£ 

3 

Ui 

bo 

O 3 
U) c 
CL UO 



c 

(D 

s— 

CL 

<D 



.3 3 

C C 

X < 



JD 

3 

■8 



bx: 

J 



o 

& 

o 

U 

c 

o 



3 

T3 

X 



<D 

2 



c 

3 

C 



CL 

>» 

CD 

C 

o 

2 

i— > 

3 

0 

bO 

c c 

1 1 

3 « 

CQ CL 



bX. 

C 



<D 

i— 

a 



LO 

l> 



vn 

CO 



y> 
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Competency 8.3: Examine the role of customer credit 
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Competency 8.4: Examine the role of organization credit 






IT) 




P- 4) 




V 0JD 




-C 3 


ox 


.2 


c 




X 


^ c 


C/3 


3 © 


X 


* >> 


3 

CP 




c 




U- 

0) 



3 

Q 



u 

o 

-C 

3 

< 



<U 



4) 

a 

H 



<u 

c 

■S3 

3 

PQ 

T3 

O 

aJ 

a 



H 

N1 

c/3 

jD 

O 



ox 

c 



OX 

c 



X 

o 

c 

H 

J 

T3 

C 

03 

T3 

o 

C/3 

3 

X 

X 

03 

Cd 

c 

o 



o 

cJ 



bx 

c 



bX 

bX 

ur 

-a 

c 

(3 

£ 

O 

t 

3 

CQ 



c 

.2 

u 

c 

3 

PP 

T3 

C 

03 

c/3 

C 

03 

T3 

C 

3 

O 

PP 

bx 

c 

tj 

p* 

Un 

03 

S 



>> 

c 

C3 

CP 

£ 

o 

U 

S— 

<l> 

> 

o 

c 

o 

U 



ox 

c 



X 

3 

CP 

c 



o 

£ 



3 

O 

00 



OX 

C 



X 

3 

Oh 

C 

L- 

w 

C/3 

<L> 

£ 



3 

O 

00 



Q 

PQ 



x 

to 

CP 



03 

u 



*o 

<u 

■p 



X 

ON 

on 

© 



ON 

On 

© 



*o 

<L> 

T3 

C 

(N 



ON 

o> 

© 



^r 

ON 

ON 



OO 

oo 

ON 

H 

oo 



<d 

c 

03 

X 

U 

T3 

C 

03 

N 

"c3 

X 

00 



3 

00 

T3 

C 

03 

u. 

<L> 

£ 

03 

CP 



c 

<D 



T3 

<D 

l— 

u 

w- 

a> 

£ 

o 

to 

3 

u 



c 

D 



c 

o 



’O 

a> 

i— 

U 

ox 

c 

c 

c3 

1— 

a 



ox 

c 

'S 

p* 

Vn 

03 

S 



c 

o 



£ 3 

^ c 

£ £ 

c3 CP 



<D 

a 



OX) 

o 



<U 



CP W 



c 

D 



X 

<D 

Q 



o 

X 



o 

c 



<u 

*c/j 

e 

o 

U 

"£ 

ox 

<D 



JU 

3 

13 



X 

£ 

£ 

00 



CP 

< 



7=^ 

00 



o 

CO 



best copy available 



Competency 8.5: Perform financial functions 
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Unit 9 : Product/Service Development and Operations 
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Competency 9.2: Plan the product/service mix 
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Competency 9.3: Perform quality customer services 
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Unit 10 : Purchasing 
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Competency 10.2: Purchase products/services 
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Unit 11: Marketing Information Management 



JZ 

z 

3 



c n 

G 

# o 

# 3 

<u 



G 

C-» 

G 

a 

u 

a 

c 

WD 

^G 

C-* 

O) 

G 



OJ 

V 3 



tKjc 



?►> 

CJ 

G 

0) 

w 

a> 

a 

S 

o 

U 



in 



U QJ 

0 > WD 



3 

ffu 

C 

o 

a> 

UJ 



a> 

w 

3 

Q 



u 

o 

x: 

w 

3 



4 J 



a> 

a 

H 



c 

CD 

C/5 

C/5 

PQ 

be 

c 

a> 

zz 



*o 

c 

j 2 

bi 

bJC 

m 

•a 

c 

cd 

Z 

o 

t 

3 

CQ 



c 

3 

Uh 

-o 

c 

Cd 

C /5 

C 

o 

cd 

-a 

c 

3 

o 

Uh 

u 

c 

a> 

zz 



a 

3 1 

O 

Uh 

a 

c 

o 

cd 

o 

3 

•a 

PU 

Uh 

a 

-3 

bt 



<U, 

bJLi 

"5 

c n 



Cl 

Cl 



T3 

C 

cd 

c /5 

'C 

O 

cd 

TO 

C 

3 

O 

Uh 

be 

c 

a> 

ZZ 



>N 

C 

3 

a. 

£ 

o 

U 

Uh 

a> 

> 

o 

c 

o 

U 



“O 

<D 

TD 



VO 

On 

On 



a> 

u 

c 

0> 

a> 

a. 

£ 

o 

u w 

.E ^ 

pu 

3 i 
O' Oh 

2 ^ 

<, c /5 

Uh 3 
<2 | 
E 52 

3 Q. 

bb 2 

2 c 

Cl, UQ 



“8 



b* 

c 



o. 

X 



bO 

c 



X 

3 

Oh 



a> 

£ 



o 

CO 



TO 

a> 

to 

c 

04 

CN 

ON 

ON 



3 

u 

to 

c 

3 

C 

O 

£ 



c 

o 



bO 

c 



a> 

zz 



ZZ 

3 

a> 



c co 
| «t 
£ ■£ 

j= « 

H 2 



X) 

£ 

£ 

GO 



Q 

UJ 

ZZ 



-c 

cd 

CU 



Q 

UJ 

ZZ 



X 

03 

cu 



3 

U 



Q 

UJ 

ZZ 



X 

cd 

CU 



3 

u 



VO 

ON 

ON 



wo 

ON 

ON 

H 

GO 



CO 

ON 

ON 

© 



VO 

On 

On 

© 



C 

a> 

£ 

a> 

bt 

3 

c 

cd 



c 

o 



u 2 

c 



bt 

c 



o 

Uh 

C/5 

-2 

cd 

GO 



O 

a> 

Uh 

3 

cd 



X 

CJ 

Uh 

cd 

<L> 

c/i 

0) 

bt 

C 

a> 

zz 



cu 

< 

hJ 



Cl 

< 

hJ 



cu 

< 

hJ 



2> 

03 



CD 

0^ 



Competency 11.2: Conduct marketing research 
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Competency 11.3: Develop a marketing plan 
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Unit 12: Technology 
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Competency 12.2: Demonstrate skill in using current technology 
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